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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore..

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

3apeructpuposaHo B MuHtocte Poccum 6 gekabpsa 2013 r. N 30549

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
oT 22 okTsA6psA 2013 r. N 571H

OB YTBEPXAEHMU MPO®ECCUOHAIIbHOIO CTAHOAPTA
"CMNEUWAJIUCT NO COLUUNAIIbHOU PABOTE"

KoHcynbTaHTlnoC: npumeyaHue.

MoctaHoBneHnem [paButensctBa P® ot 23.09.2014 N 970 B [lpaBuna paspaboTku, YTBEPXOEHUS U
npUMeHeHNs1 NPodeCCHMOHarnbHbIX CTaH4APTOB, YTB. lNMocTaHoBneHuem lMNpasutensctea P® ot 22.01.2013 N 23,
BHECEHbl M3MeHeHus. Hopma, npegycmaTpuBaowas yTBepxaeHne npodeccnoHanbsHoOro CcraHaapTa,
coaepxutca B nyHkTe 16 HoBow peaakumm MNpasun.

B cootBeTcTBUM € nyHkTOM 22 [lpaBun paspaboTku, yTBepXAeHUs U NPUMEHEHWUs NpodeCCUOHaNbHbIX
CTaHOapToB, YTBEPXOEHHbIX NocTaHoBNeHueM lpaButenbctBa Poccurickon ®epepaunm ot 22 aHeapsa 2013 r. N
23 (CobpaHue 3akoHogaTtenbcTBa Poccuickon ®egepauun, 2013, N 4, cT. 293), npukasbiBato:

YTBEpaAUTb Npunaraembli npodeccrmoHanbHbel ctaHaapT "CneumannceTt no coumansHon pabore”.

MwuHucTp
M.A.TOMUITNH

YTBepxaeH

npukasom MuHucTepcTBa Tpyaa
N coumnansbHOM 3aLuThbl
Poccuiickon ®eaepauun

oT 22 okTa6pst 2013 r. N 571H

NMPO®ECCUOHANbHbIA CTAHOAPT

CNELMANUCT NO COLUMAINIBbHON PABOTE

3
PermucTpalMOHHEIN
HOMEP
I. O6bwme cBegeHus

IesaTeNbHOCTE IO IIJIAHVMPOBAHMIO, OpTaHM3aluyu, KOHTPOJID U 03.001
peanmMszauyM COLMAJIbHEIX YCJIYyD M Mep COLMaJIbHOM IIOIIEPXKU
HaceJleHUd

(HaMMeHOBaHME BMUIa NPOoPeCCUOHAJIBHOM HOeATEeJIbHOCTH) Konm
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore..

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

OcHoBHas Lenb Buga npodeccnoHansHon AeaTenbHOCTH:

OxasaHMe I[omoumu OTIEeJIbHEIM TpaxiaHam b7 COoUMAaJbHEM TpyInnam oJist
NpenynpexneHus WM NPeOIOJIeHMS TPYOHOM XMBHEHHOMW CUTyaluuM [IOCPeICTBOM
IPenoCTaBJIEHUS COLUMAJILHHX YCJYyID MJIM MEpP COLMAaJIbHOM [NOOIEPXKM

pynna 3aHaTun:

1239 PykoBoantenu nogpasgeneHun 3460 CoumnanbHble paboTHUKM
(cnyx6), He BoweaLwwe B Apyrue
rpynnol
2446 CneumanncTtbl B cdoepe coumnarnbHbIX
npobnem
(kog OK3 (HaumeHoBaHue) (kog OK3) (HaumeHoBaHue)
<1>)

OTHeceHue K BMaaM 3KOHOMUYECKON AeATENbHOCTY:

75.12 "ocyaapcTBeHHOE ynpaBneHne coumanbHbiMU NporpaMmmamu

75.30 HearenbHocTb B 06nacTy 06s13aTeNbHOIo coumanbHOro obecneyeHns
85.3 MpepocTaBneHune counanbHbIX yenyr

(kog OKB3[ <2>) (HaumeHoBaHVe BMAA 9KOHOMUYECKON AeATENBHOCTH)

II. OnncaHne TpyaoBbIX MYHKLNIA, BXOASALMNX
B NpodeccroHanbHbIi cTaHaapT (hyHKUMOHanNbHas kapta suaa
npoceccuoHaneHon OeATensHOCTM)

O0606LLEeHHbIE TPYAOBbIE PYHKLMM Tpynosble yHKLUN
Kon, HavumeHoBaHue YPOBEHb HavmeHoBaHwue Koa YPOBEHb
KBanuduka (nogypoBeHb)
uuu KBanudukaumm
A |[desaTenbHOCTb MO 6 BbiaBneHue rpaxaaH, A/01.6 6
peanu3aunn oKasaBLUNXCA B TPYAHOM
coumanbHbIX YCNyr u XXW3HEHHON cUTyaumm
Mep coumanbHOu
noanepxkm OnpepeneHue obbema, Buaoe |A/02.6
HaceneHus 1 popm couunanbHoro

obcnyxvnBaHnsa n mep
coumansHoOn NoaaepxKu, B
KOTOpPbIX HYXaaeTcs
rpaxgaHvH ansa npeofoneHus
TPYAHOW XU3HEHHOW CUTyaLun
W npegynpexaeHuns ee
BO3HWKHOBEHMS

Koncynbtantlnioc www.consultant.ru

HageXHasa npaBoBas noaaepXxka

CtpaHuua 3 n3 22


consultantplus://offline/ref=71EEBAA8899C6BB1B120657629B9E946F24CF1E27CD94E1F54699407A1457EA5DA92D9E59CF4903401B69612FDn1xBL
consultantplus://offline/ref=71EEBAA8899C6BB1B120657629B9E946F24CF1E27CD94E1F54699407A1457EA5DA92D9E59CF4903401B69612FDn1xBL
consultantplus://offline/ref=71EEBAA8899C6BB1B120657629B9E946F245F7E673DF4E1F54699407A1457EA5C89281E99EF28E3402A3C043B846141437B026A0651D45CFn4x6L

Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no

couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

OpraHusaumsi coumansHoro A/03.6
o6CnyXMBaHMSA 1 coumanbHON
NoALEPXKKN rpaXkaaH C y4eToMm
X UHOMBUAYaNbHON

noTpebHocCTH
B [eaTenbHOCTb NO 7 MporHo3nposaHue n B/01.7 7
NnaHMpoBaHMIo, NPOeKTUpoBaHME peanuaauum

opraHusaumm u
KOHTpOIIO 3a
peanusaunen
coumanbHbIX YCnyr u
Mep coumanbHOM
noaaepXXKu

coumanbHoro o6cnyxmBaHus,
ob6bema 1 KayecTBa
OKa3sblBaeMbIX COLManbHbIX
yCcrnyr, Mep coumansHon
noaaepxkn

OpraHusaunsi 4esiTenbHOCTH B/02.7
noapasgenexHus (rpynmnol
crneunanncTos) no
peanusauumn coumnanbHbIX
yCInyr n Mep coumanbHown
NoAdEPXKKN

KoHTpornb kadecTBa u B/03.7
3(PPEKTUBHOCTN coLMANbHOIO
0o6CnyXMBaHWA rpaXkaaH u
NpeLocTaBneHns Mep
coumansHON NoAaEPXKKN

MogroToBka npeanoxexHnn no | B/04.7
dopmMmnpoBaHnio coumanbHom
NONUTUKK, Pa3BUTUIO
couunanbHOM NOMOLLN U
coumanbHoro obcnyxmnBaHus
HaceneHus

[ll. XapakTepucTuka 0606LLEeHHBbIX TPYAO0BbIX (PYHKLNIA

3.1. Obo6LeHHas TpygoBas pyHKUNS

[eatenbHOCTb NO peanusauun coumnanbHbIX V—
HanmeHoBaHve | ycrnyr u mep coumanbHOW NOAAEPKKM Koo| A P 6
KBanudmkaumnm
HaceneHwus
lNpoucxoxaeHue
P kne . 3anmMcTBOBaHO 13
0606LLeHHoN Tpygoson | OpuruHan X
opuruHana
dyHKUUK
Kog PernctpaunoHHbIN
opuruHana Homep
npodeccnoHansHo
ro ctaHgapTa
Bo3moXxHble .
CneumanucT no coumanbHon paboTte
HauMeHoBaHus
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

JOJTKHOCTEN

TpeboBaHus k Boicwee (bakanaBpuat, cneunanuteT) wunm cpegHee npodeccuoHanbHoe
obpaszoBaHuo n obpasoBaHne nnbo npodreccuoHanbHas nepenoaroToBka B COOTBETCTBUM C
o0y4eHunto npodunem AeaTenbHOCTU

TpeboBaHuA K onbITy
npakTu4eckomn paboTbl

Ocobble ycnosust gonycka

OTcyTCcTBME MEANLMHCKUX NPOTUBOMNOKa3aHWn <3>
K paboTe yr At P

[ononHutenbHble XapaKTepUCTUKn

HanmeHoBaHve Kog HanmeHoBaHve 6a3oBow rpynmnbl, 4OMKHOCTU (Npodeccum) nnm
DOKyMeHTa cneumanbHOCTU
OK3 2446 CneumanncTbl B cdoepe coumnanbHbIX Npobrem
3460 CoumanbHble paboTHMKM
OKCO <4> 040101 CounanbHas paboTta
040100 CounanbHas pabota

3.1.1. TpynoBas dyHKUuA

YpoBeHb
Kog | A/01.6 (nogypoBeHb) 6
KBanudukaunm

BuisiBnenune rpaxaaH, okasaBLlunxca

HanmeHoBaHue . .
B TPYOHOW XM3HEHHON CUTyaL MK

MpouncxoxaeHue 3ammcTBOBaHO  ©3
o OpurnHan X
TPYOOBOW OyHKLUK opuruHana

Kon PernctpaunoHHbIn
opuruHana Homep
npodeccnoHansHo
ro ctaHgapTa

TpynoBsble AencTBus OpraHu3aums NepBNYHOIO NprMema rpaxaaH

OCYIJJ,eCTBﬂeHVIe I'IepBl/I‘-IH0l7I NnpoBEpPKn n aHanumsa LOOKYMEHTOB,
cBuaeTenbCcTByrowmnx o npo6nemax rpaxanaH, 06paTVIBLLIVIXCFI 3a nolny4yeHnem
counanbHbIX YCNyr n Mmep coumnansHon nogaepXxku

BbisiBrieHne Hepoctawwen nHdopMaumm n (Mnu) uHdgopmaumm, TpedytoLuen
AOMNOJSTHUTENBHON NMPOBEPKHU

OcywectBneHve cbopa u 06paboTKM OOMONHUTENBHOM MHGOPMaLUK,
cBuOeTenbCTBYOWEH O npobnemax rpaxaaHuHa, obpaTtuBluerocs 3a
npegocTaBneHueM coumanbHbIX YCNyr UM Mep coumanbHON NoaaepX ki

KoHcynbTtanTllntoc
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

HDOBe,D,eHVIe AONarHoCTuKun prﬂ,HOVI YKWU3HEHHON cutyaumn  rpaxpgaHuHa,
yCTaHOBJIEHMNE €€ NPUYNH U XapaKTepa

BbisiBrneHne 1 oueHka uvHAMBUAyanbHOW MNOTPEOHOCTU rpaxaaHuHa
pasnuyHbIX Buaax U ¢opmax coumanbHOro 00CNYyXMBaHWS M COLManbHO
noaaepxkm

B
n

KoHcynbTupoBaHue rpaxaaH, obpaTtmBLUMXCA B CUCTEMY COLMArbHOW 3aliuTbl
HaceneHusi, O  BO3MOXHOCTAX  MNpegoCTaBNeHuss MM coumnarnbHOro
obcnyxmBaHnst 1 Mep coumanbHOW NOAAEPKKM

KOHch'IbTVIpOBaHVIe rpaxagaH, 06paTVIBL1JVIXCF| B OpraHbl coumnanbHON 3aWuTbl
HaceneHunda, OTHOCUTEJIbHO [JOKYMEHTOB, HeobxooMMbIX  Onis nonyyeHund
onpegeneHHoro smaa counasnbHbIX yCyr nu mep coumanbHom nogaepXxkm

BeneHne yyeta rpaxgaH, HaxoOALMXCA B TPYOHOW >KM3HEHHOW cuTyauuu u
HY>XKOaoLWMNXCA B NPeAoCTaBEHUN UM PasfMYHbIX BUAOB COLManbHbIX YCNyr u
coumanbHON Noaaep>Kku

BbisiBrneHne o0OCTOATENLCTB BO3HWKHOBEHUS TPYOHOW XWU3HEHHOW CUTyauum
nyrem opraHusauuu obcnegoBaHui, MOHWUTOpPUHra yCNnoBun
XU3HeJeAaTenbHOCTM rpaxagaH Mo MecTy >kuTenbctBa (thakTtmyeckoro
npebbiBaHns), onpegeneHns NpuUYmH, CNOCOBHbBIX MPMBECTM MX B MOSIOXEHMWE,
npeacTaBnstoLlee onacHOCTb AN XU3HU M (MNK) 340POBbS, aHanM3a gaHHbIX
CTaTUCTNYECKOW OTYETHOCTU, NPOBEAEHMWS, NP HEOBXOAMMOCTH, BbIBOPOYHbIX
COLMONOrNYECKNX ONPOCOB HaceneHns

BeneHne HeobGxoouMoOW [OOKYMeEHTaUWM B COOTBETCTBUM C COBPEMEHHBLIMU
CTaHOapTHbIMKM TpeboBaHWSIMM K OTYETHOCTM, NEPUOAMYHOCTU U KayecTBy
NpefocTaBreHns AOKYMeHTaLmm

Heobxogumble ymeHus MpoBoanTbL UHAMBMAOYANbHBIN ONPOC rpaXaaH C Lenbio BbiIABNEHUs UX TpyaHOW
YKM3HEHHOW cUTyaLum

OCyLIJ,eCTBJ'IFlTb counanbHoOe KOHCYIbTUpOBaHMe

AHanu3npoBaTb YCTHbIE U NMUCbMEHHbIE OBpaLleHus rpaxgaH B opraHusauuto
coumanbHOWM 3alUThl HAaceneHus

q)MKCVIpOBaTb NONYy4YEeHHYK OT rpaXgaHuHa Mchopmau,mo

XpaHuTb 1 obpabaTbiBaTb NepcoHarnbHble AaHHbIE

O6ecneunBaTb NPoBEPKY NOCTYNUBLLEN OT rpaXkgaHuMHa MHopmaLlum

BHOCUTb nonyyeHHyto WHpopmaumio B 6asbl AaHHbIX B COOTBETCTBUMM C
TpeboBaHMsIMM NporpamMHOro obecneveHus

YcTaHaBnuBaTb KOHTaKTbl C COLManbHbIM OKpYy>XeHneM rpaxgaHnHa

O6obwaTte u cuctemaTusMpoBaTb WHGOPMAUMIO, KacaroLlylcs TPyOHON
XXM3HEHHOW CUTyaumu 1 METOLOB ee NPEOAONEHNS

ObecneunBaTb adhdheKkTnBHOE B3anmMoaencTeune c rpaxkgaHamu,
0Ka3aBLUMMUCH B TPYAHOWN XXU3HEHHOW CUTyaLunm

rlpOﬂBJ'IFlTb YYTKOCTb, BEXIMNBOCTb, BHMMaHKe, BblAEPXKY,
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

npenycMoTpUTENbHOCTb, TEpPNEeHne K rpaxgaHam m y4YntbiBaTb UX Q)VISVI'-IGCKOG
N ncnxornormn4yeckoe coctoaHmne

Ncnonb3oBaTb OCHOBHble MeToAdbl, CMOocobbl UM cpeacTBa  NOMyYeHus,
XpaHeHusi, nepepaboTkn MHopMaLuK, HaBblkM paboTbl C KOMMbIOTEPOM Kak
CPeACTBOM ynpaBrneHust nHcpopMaumel, B TOM YKcHe B rnobarbHbIX CeTax

PaboTtatb ¢ OOKYMEeHTaMu, COCTaBATb OTYeTbl MO WUTOramMm BbINOJIHEHUA
neAaATenbHOCTU

MoBbIWaTh CBOK NpodeccnoHanbHyo kKBanudukauuio B o6ractu peanusauum
TPyaoBON OyHKLUN

Heobxoaumble 3HaHUA HopmaTuBHble npaBoBble akTbl B cdhepe coLmanbHOW 3auTbl HaceneHus

HauwnoHanbHble cTaHgapTbl Poccuiickon depepaumm B cdepe coumanbHOro
obcnyxmBaHust

OcHoBHbIE HanpaBreHna NonmnMTukn coumarnbHOM 3aWmThl HaceneHus

Llenu, 3agaum 1 pyHKLUUM OpraHoB 1 yupexaeHuin coumanbHoro o6enyKnBaHus

Tunbl 1 XapaKTepUCTUKMN rpaxaaH - nonyaneneM counanbHbIX yCcnyr

Tunonorua npo6nem rpaxgaH, okas3aBLUMXCS B TPYAHON XU3HEHHOW CUTyaLuu,
pasnnyHom aTuonorum (coumanbHble, couuanbHo-MeauUUHCKKe,
coLmansHO-NCMXonornyeckue, coLmansHo-NpaeoBbie 1 ap.)

HauunoHanbHble © pernoHarnbHbIE ocobeHHOCTM OblTa U CeMenHoro
BOCNnUTaHUA, HapoaHble Tpaanunmn

COLI,I/IOKyJ'I bTYpHbIE, couMalnbHO-NCUXONorn4yeckmne, ncnuxornoro-negarornyeckme
OCHOBbl  MEXINWUYHOCTHOrO B3aMMOLEWCTBUSA, OCOBEHHOCTM  MCUMXONOorum
JINYHOCTH

Buabl, CTPYKTypa U coaepkaHne OOKYMEHTOB, HeobXxoaMMbIX ANs oKasaHus
counanbHbIX yCnyr

OcCHOBbI  KOMMMNEKCHbIX MOAXOAOB K OLEHKe noTpebHocTel rpaxpgaH B
npeAocTaBneHnn coumarnbHbIX YCIyr U Mep CoLmuanbHON Noaaep KM

MeToabl AMarHOCTUKN TPYAHOW XU3HEHHOW CUTyaLmu

OcobeHHOCTM  coumarnbHON pa6OTbI C pasHbiMn nudamm  n - rpynnamMmum
HaceneHua

OcHoBbI OOKyMeHTOBeOeHNA, CcoBpeMeHHble CcTaHO4apTHble Tpe6OBaHI/I$| K
OTYETHOCTW, MNEePUOAUYHOCTU W KayecTBY NpedocTaBlieHUs [OOKYMeHTauuu,
BeJeHVe KOTOPOW OTHOCUTCA K Kpyry nofHomMouuMi cneumnanucra no
coumanbHon pabote

OcHoBbl camMoopraHusauumM U  camoobpasoBaHWs  cneuuannctoB Mo
couuansHoi paboTe

TpeboBaHusa K KOHMUAEHUMANBHOCTU FMYHON MHQOPMaUUN, XPaHEHUIO U
OMNepuvpoBaHWIO MepcoHanbHbIMU  AaHHBIMW  rpaxgaH, obpaTuBluMXCA 3a
nony4yeHneM coumanbHbIX YCIyr U coumanbHOM NoAAEPKKON
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

,D,pyrl/le XapaKTepUCTukmn BbiTb  OTBETCTBEHHbIM U pyKkoBOACTBOBAaTbCA B pa60Te npuHUunnamm
r'YMaHHOCTW, CnpaBenyinBoCTH, 006BHEKTMBHOCTU U qupomenaTeanocm

CobnogaTb npodeccnoHanbHo-3aTUHECKME TpeboBaHMs K OesATENbHOCTU
crneuunanucTa rno coumansHon paboTe

3.1.2. TpynoBas dyHKUMA

OnpeaeneHne obbema, BUOOB U
dopmM coumanbHOro obcnyxmnBaHus
N Mep coLmanbHOW NOAAEPXKKM, B YpoBeHb
HavmeHoBaHMe | KOTOPbIX HYXXOAeTCsa rpaxaaHuH ans Kopg | A/02.6 (nogypoBeHb) 6
npeofoneHnsa TpyaHOM KNU3HEHHON KBanudmkaumum
cuTyauum Nnbo npegynpexneHns ee
BO3HWKHOBEHWS
I'IpomcxozmeHme OpuriHan X 3anmcTBOBaHO  U”3
TPYAOBOMN OYHKLUM opurnHana
Kopn PernctpaunoHHbIn
opvrMHana HoMep
npodeccroHanbHo
ro ctaHgapTa
TpynoBble AencTBuUs Bbibop TexHomorui, BuOooB u opM coumanbHoro o6cnyXuBaHusi, Mep

coumanbHoM Noaaep)Xkn, HeoGXoaNMbIX AN OOCTMKEHMS KOHKPETHOM Lieni

CornacoBaHue C rpaXgaHUWHOM LENM OKasaHWsi couManbHbIX  YCryr U
NpefocTaBreHns Mep coumnarnbHOM noaaepkku

BbisiBneHne noTteHumnana rpaxxgaHunHa wun ero onwxanwero OKPY>XeHnA B
peweHnn r|p06neM, CBA3aHHbIX C TpWJ,HOI?I XW3HEHHON cmyau,meﬂ

Pa3spaboTka u cornacoBaHue C rpaxgaHMHOM WHAMBWAYaNbHOW Mporpammbl
NpefoCTaBneHUst CoLManbHbIX YCNyr U Mep coumarnbHOW NoaaepXKu

lMnaHvpoBaHue AencTBUIA NO AOCTUXEHMUIO LieNen okasaHUsa coumnarnbHbIX yeryr
W coumarbHOM NOAAEPXKKN rpaXaaHnHy

OnpepaeneHve HeobxoamMmoro o6bema ycnyr no peanusaumm UHONBUAYarbHO
nporpaMmbl MPEAOCTaBfEHUs] cOUManbHbIX YCNyr UM Mep  couuarnbHOi
noaaepXKn

YcTaHoBneHe CPpoKOB U NEPUOAMYHOCTM MPEAOCTaBNEHUS CoLMarnbHbIX YCryr
(nocTosiHHbIE, Mepuoauyecke, pasoBble) NO peanu3auuym WMHAWBWUAYaTNbHOW
nporpammbl NpeoCTaBneHns coumarnbHbIX YCnyr

Ob6ecneyeHne KOMMIEKCHOMO B3avMOAEUCTBUA C APYrMMK crieumanucTamu,
YUYPEXOEHUSMU, OpraHM3auusiMu 1M coobLLecTBaMi Mo OKasaHui MOMOLUM B
NnpeofoneHun TPYAHOW >KU3HEHHOW CcuTyauun rpaxgaHuHa u  mep Mo
npeaynpexneHnio ee yxyaweHus

Heobxoaumble yMeHuaA nporHOSMpOBaTb pe3ynbTaTbl OKa3aHuA couualbHbIX YyCnyr u couunanbHomn
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

nogaepXKkK rpaKaaHuHy, HyxgamwemMyca B UX NoJ1y4eHnn

KOHerTI/ISI/IpOBaTb uenb OKa3aHuA coumanbHbiX Yycnyr wu coumanbHomn
noaaepPXku rpaKgaHHy Ha OCHoBe I'IpOBep,eHHOIZ ONarHOCTUKU U C y4eTOM €ero
XU3HEHHbIX NniiaHoB

O6ocHOBbIBaTb NCNONb30BaHNE KOHKPETHBLIX TEXHOMOMMI coumansHoOn paboTsl,
BMOOB U hOpM coumansHOro obecnykmnBaHusa n Mep coumanbHON NOAAEPXKKM B
OTHOLLIEHMWN KOHKPETHOro crny4as

rlpVIMeHFITb MeToAbl ANArHOCTUMKU JIMYHOCTU, CMOCOBHOCTEN U CKITOHHOCTEWN,
NOo3BOJTAWNX aKTyann3nmpoBaTb MO3NUNIKO TpaXXgaHWHa, 06paTVIBLLIeI'OC$-| 3a
nonyyeHnem ycnyr, n obecneunTtb peanun3auunto camMonomouin n
B3anMonomoLm

BsaumopgeictBoBaTb € ApYyrMMM  crlieuManucTaMmu,  y4pexaeHusiMu,
opraHusauusiMu 1 coobliiecTBaMmy MpU OKasaHWM couManbHbIX YCRyr U Mep
coumanbHOM noaaepKku

YuntbiBaTh MHAMBMAOYaANbHbIE OCOBEHHOCTW rpaxaaHuHa, obpaTuBLlerocs 3a
nosfy4YeHneM coumanbHbIX yCryr

CooTHOCKUTb nHamBunayanbHyo nporpamMmmy counasnbHOro OGCJ'Iy)KVIBaHVIﬂ c ero
counanbHbIMN OXXMAaHUAMU U ﬂOTpe6HOCTF|MI/I

MoBbIWwaTh CBOKO NPOdECCHMOHANbHYIO KBanudukaumio B obnactn peanvsauum
TPyAoBOW OyHKLMK

Heobxoaumble 3HaHUSA Teopusi coumansHon paboTbl

TexHonorns counansHon paboTbl U YCIIOBUS UX MPUMEHEHMNS

HaumoHanbHble ctaHaapTbl Poccuiickon ®egepaunm B obnactu coumanbHOro
obcnyxmBaHust

Poccuiicknin n 3apybexHbIn OnbIT NPakTUYECKon coumansHom paboThl

OcCHOBHble HanpaBneHWsl MOMUTUKA COUMANbHOW 3alUMTbl HACeneHus Ha
dhenepanbHOM, perMoHanbHOM, MyHULMNANBHOM YPOBHSIX

OCHOBbI NMPOEKTUPOBAHKS, MPOrHO3UPOBaHNA U MOAENNPOBaHUSA B COLMarbHOW
paboTte

OcHOBbI  COCTaBMeHWs MHOMBUAYaNbHOW NporpaMMbl  NpeaocTaBeHUs
coumanbHbIX ycnyr

OcHOBHblE  TUNbI npo6neM, BO3HMKaKOWMNX 'y TrpaxgaH - nonyaneneVl
counanbHbIX yCnyr

OcHoBHble () OpPMbI U BMAbI COLManbHOro 06CnyXnBaHms

Cnocobbl akTMBM3aUMU JNIUYHOCTHbIX pecypcoB u pecypcoB couunanbHOro
OKpPYXeHUndA

MHdpacTpykTypa peanusaumm couumanbHblX YCriyr B MyHUUMNANbHOM
ob6pas3oBaHUK, pecypcbl MECTHOIO coobluecTBa
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

OcHoBbl camMoopraHusauum U  caMoobpasoBaHUs  creuuannctoB Mo
coumansHoi paboTe

Opyrve xapakTepuctukn | BbiTb  OTBETCTBEHHBIM W PYKOBOACTBOBATbCA B paboTe npuHUMNamu
ryMaHHOCTM, CNpaBeasiMBOCTU, 0OGbEKTUBHOCTM N 40OpOXKeNaTensHOCTH

CobniogaTb npodeccnoHanbHo-3aTUHECKME TpeboBaHMs K OeSATENbHOCTU
cneuunanucrta no coumanbHonm paboTe

3.1.3. TpynoBas yHKUNA

OpraHusauus coumarnbsHOoro
o6cnyXmBaHus n coumanbHon YpoBeHb
HanmeHoBaHue Kono| A/03.6 |(nogypoBeHb) 6
NOAAEPXKKN TpaKdaH C Y4eToOM MX
9 KBanudukaumm
WHAMBMAYanNbHOW NoTpe6GHOCTH
MpoucxoxgeHve 3aumcTBOBaHO U3
P L Opwurunan X
TPYOOBOW PYHKLUN opvrMHana
Kon PernctpaumnoHHbIn
opvruHana Homep
npodeccnoHansHo
ro ctaHgapTa
Tpynosble gencTems OpraHusaumsa nomowm B O(OPMIEHNM [OKYMEHTOB, Heobxoaumbix Ans
MPUHATMSA Ha couunanbHoe obcnyxumBaHMe WNM OKa3aHus Mep coumarnbHON
NOAAEPXKKN
OpraHusauma okasaHus  CcoLManbHO-ObITOBBIX,  COLManbHO-Me4MLUHCKMX,
coLManbHO-NCUXONOTMYECKMX, coumanbHO-Negarormyeckmx,
coumanbHo-NpaBoBbIX, coLManbHO-3KOHOMUYECKHX,
coumanbHo-peabnnMTaumoHHbIX ycnyr, ycnyr no coumanbHomy
CONPOBOXAEHMIO FPaXaaH, a Takke Mep coumanbHOW NoSaEPXKKN
OGecneyeHve nocpegHNYecTBa Mexay rpaXOaHvHOM, HyxaawowmuMmcs B
NPefoCTaBNEHUN COUMAnbHbLIX YCIYr UMM Mep CcouunarnbHOW MNOoadepXKn, W
pasnuMYHbIMK crlieunanucTaMmm (y4pexgeHusiMn) C Lenbio npeacTaBreHus
WHTEPECOB rpaXkaaHWHa 1 peLleHns ero coumnarnbHblx npobnem
OpraHnsaums MexBedOMCTBEHHOro B3aMMOLEWCTBUSA C LEenbilo peanu3auumm
noTpebHOCTEN rpaxxaaH B pasnuyHbIX BUAax coumarnbHbIX yCrnyr
KoHcynbTupoBaHue no pasnu4yHbIM Bonpocam, CBS3aHHbIM c
NpefoCTaBNeHNEM coumanbHbIX YCRYyr W OKa3aHMeM Mep CcouuMarbHON
NOAAEPXKKN
BbisiBNeHne © oueHKa JNNYHOCTHbLIX PECYpPCOB rpaxapaH - nonyyartenen
coumanbHbIX YCIYT U PECYPCOB NX COLMANbHOIO OKPY>KEHUS
Copgencreve aktmeBu3auuMm noTeHUuMana W COBCTBEHHbIX BO3MOXHOCTEN
rpaxgaH - nomyyartenen couuanbHbIX YCIYr, PaclUPEHU0 BO3MOXHOCTEN
CamMOonomoLL1 1 B3anMOMNOMOLLIM
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

CogeiictBre MOOMUMM3aLMM COOGCTBEHHbIX PECYPCOB FpaXaaH U PecypcoB KX
couMarnbHOro OKPY)XEHUS AN NPeodoNeHNst TPYAHON XU3HEHHOW cUTyaummn u
NpoUNaKTUKK ee yXyaLeHns

OpraHusaumsi paboTbl MO BOBMEYEHUID B COLMabHYyl0 paboTy WHCTUTYTOB
rpakgaHckoro obuiectsa

OpraHunsaums npodunakTmyeckon paboTbl N0 NpeaynpexaeHuto NosSBIEHUS U
(Mnn) pa3BuUTUS TPYOHOW XMU3HEHHOW CUTYaLMK

Heobxoaumble ymeHusi BbisBnsAiTb npobnemy rpaxgaHuHa, Haxonsilerocss B TPYAHON >KU3HEHHOW
CUTyaLWK, OLEHVNBATb BO3MOXHOCTU €€ PEeLUEHUs] C MOMOLLbIO MPUBIEYEHUS
NPOMUbHLIX CMeuManvcToB (y4pexaeHui)

OdopMnaTb  AOKYMEHTbl, HeobxoauMMmble AN MPUHATMSA  HyXOaroLwuxcs
rpaxaaH, Ha coumanbHoe obcnyxmBaHue (NOCTOSHHOE UMW BPEMEHHOE) UMK
oKa3zaHue Mep coumanbHON NoAOEePKKM

Bbibupate onTumanbHble Cnocobbl  peweHns npobnembl  rpaxgaHvHa
nocpeactsoM  POPMMPOBAHMA M COMMacoBaHWs  C  rpaXgaHWHOM
WHAMBUAYaNbHOW NPOrpaMMbl NPeAOCTaBNEHUSA CoUMarnbHbIX YCAYr U OKa3aHus
Mep coumarnbHON NOAAEPKKN

HanpaBnsaTe nomnyyatenei coumanbHbIX YCNyr B chneuuanvsupoBaHHble
couvarnbHble  yuypexaeHus  (nogpasdeneHvs)  wuunu K NpoduUSibHbIM
cneuunanuctam

Mcrnonb3oBaTb onTMManbHOE COYeTaHWe pasnuuHblx ¢OpM W BUOOB
coumanbHoro 06CnyXuBaHUS, TEXHOMNOIMMIA couuanbHOW peabunutauumu,
ajanTtaumu, Koppekuum n ap.

Beibupate Hanbonee addeKkTMBHbIE TEXHOMOrMu coumanbHOn paboThl,
NPMMEHUMbIE K MHOMBMAYaNbHbIM OCOBEHHOCTAM Mnofy4vaTenen coumanbHbIX
YCINYr N UX XU3HEHHbIX CUTYaLMN

ObecneunBaTb KoopaunHauunw OedaTtefibHOCTh cneunanmctoe B peleHun
aKTyallbHbIX 3a4a4 counanbHOro O6Cﬂy>KI/IBaHVIF| rpaxagaH

ObGecrneunBaTb KOMMMEKCHbIA MOAXO4 B peanu3auuMn  MHOWBWUAYanbHOW
nporpaMmbl NpeAocTaBreHnst colmarnbHbIX YCIYr U OKasaHUs Mep couuarbHOi
NnoadepPXKU rpaxaaHaM CO CTOPOHbI CMEeLuanucToB CMeEXHbIX npodeccuii
(ncuxonor, peabunuTosor, couuanbHbIv Neaaror, pUcT, AedekTonor u ap.)

ObecneunBaTb UHTErpauuio AESATENBHOCTU PasfUYHbIX FOCYAapCTBEHHbIX U
OOLLEeCTBEHHbIX OpraHu3auuMi B peanusauum WMHAMBUAYanbHOW NporpaMmbl
npeaocTaBneHns coumnarnbHbIX YCIYr U OKa3aHWs Mep CoLManbHOW NOAAEPXKKN

ObecneunBaTb npencraBneHne nHTtepecos nonyaneneVl coumarnbHbIX yCnyr

MoTuBMpoBaTb rpaxaaH - nonyyatenen coumanbHbIX YCRAyr K akTUBHOMY
yyacTMio B peanusauuM UHAMBMOYaANbHOW NporpaMMbl NPefoCTaBleHUs
coumarnbHbIX YCNyr U OKasaHus Mep couuanbHOW NOAAEPXKKU, UCMONb30BaTb
MeTOobl U TEXHONOMMKU caMoakTyanusaLum

PeanusoBbiBaTb YyCnyrMu MO couManbHOMY COMPOBOXAEHWIO rpaxpaH B
npouecce OCYLLECTBMEHUA peanu3auuv  WHAMBUAYANbHOW  MNporpammbl
NpeaoCcTaBneHnsa coumanbHbIX YCNyr U okasaHus Mep coLmanbHON NoaaepKu
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

CocTtaBnsaTb coumarnbHbli NacrnopT cemMbM U rpaxaaHuHa Ans obecneyeHus
KOMMMEKCHOW OLIEHKM MnpoLecca 1 pe3yrnbTaToB peanusaumm MHOMBUAYanbHOM
nporpamMmbl NPeaoCTaBMeHNs coLmanbHbIX YCNYr U OKa3aHus Mep coumarnbHON
noaaepXku

OpraHusoBbiBaTb  MPOBEAEHME  MHAMBMAYANbHbIX  NPOUNaKTUYECKNX
MEpONPUSATUIA C  TpaxgaHamMu MO  MeCTy >KuUTenbcTBa  (dpakTUYecKoro
npebbiBaHNsA) B BUAE KOHCYMbTaLMWA, COAEWCTBUS B OpraHM3aumn 3aHsATOCTH,
O3[OPOBIIEHUsi,  OTAbIXa, MNPEedoCTaBNeHuss  couuarnbHblX,  MPaBOBbIX,
MEAMUMHCKUX, obpasoBaTesibHbIX, MCUXONIOTMYECKUX, PeabunMTauuoHHbIX W
WHBIX He0BX0OUMbIX YCNyr

Mcnonb3oBaTb OCHOBbI MPaBOBbIX 3HaHWA B cdepe okasaHusi coumanbHbIX
YCIyr ¥ Mep couunanbHol noaaepku

MoBblWwaTh CBOK NpodeccnoHanbHyo kKBanudukaumio B o6rnactu peanusauum
TPyAoBOW OYHKLMK

BbiTb roToBbLIM yqactBoBaTb B TMUJIOTHbIX TMMPOEKTax W WnCnoJib30BaTb
WHHOBALUMOHHbIE TEeXHOoNormm counarnibHoro O6Cﬂy)KVIBaHVIFI HaceneHuna ¢
y4eTOM nHanBmnayarbHbIX ocobeHHocTeln nonyaneneVl coumnarnbHbIX ycnyr

Heobxogumble 3HaHMSA OcHOBHbIe HanpaBneHns NONUTKKN B chepe coumanbHOM 3alUmTbl HaceneHns

HOpMaTMBHO-I'IpaBOBbIe aKTbl B ccbepe coumnarnbHOW 3amTbl HaceneHus

HauwnoHanbHble ctaHaapTel Poccuiickon ®epepaumm B obnactu coumanbHOro
obcnyxmBaHusi

CoctaB [OKYMEHTOB, HEOOXOAMMbIX [Afsi OKasaHusi coumarnbHbIX —ycnyr
rpaxgaHam, obpaTUBLLMMCS B coumarnbHble CNnyx0Obl 1 ydpexaeHust

PernameHTbl BeaeHuns LOOKyMeHTauumn

Cuctema coumanbHbIX Criyxb v ydpexgeHun coumanbHoro obcnyxmnsBaHmns Ha
pervMoHanbHOM Y MyHULMNAnbHOM YPOBHE, UX Lenn, 3agaydm u oyHKumnm

Lle]'ll/l, npuHUUNbI n OCHOBbI a}J,MI/IHl/ICTpaTI/IBHO-OpFaHM3aLlMOHHOVI
OeATEeNbHOCTM NO peann3aunn coumnarnbHOro O6Cﬂy)Kl/|BaHVIFI HaceneHusa

Llenn, npuHUMNbI U OCHOBbI OpraHM3auMu couuManbHOro nocpegHnyecTsa
Mexay nonyyatenem couuanbHblX YCAYr W Pas’fuyHbIMU - coumarnbHbIMU
WHCTUTYTaMW AN NpeacTaBlieHnst WHTEPEcOoB [paxpaH - rnonydaTtenen
coumarnbHbIX YCNYT U peLleHns ero coumanbHbIX Npobnem

PernameHT mexxBeJOMCTBEHHOIrO B3anMMOOENCTBUSA

Cdepa npodheccumoHanbHOM OTBETCTBEHHOCTU  CMEUMANINCTOB  CMEXHbIX
npodeccuin  (Ncuxomnor, couuanbHblA  nejaror, PUCT,  AedeKTonor,
peabunuTonor u ap.)

MeTogbl M TexHOMOrMM camoaKkTyanusauuMu rpaxgaH - nonydatenen
coumanbHbIX YCnyr

OcHOBbI Baneonoruu, counansHon MeanuuHbl

3KOHOMMYECKME OCHOBLI COLManbHOM paboTbl
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

MpaBoBble OCHOBLI CoLManbHON paboThbl

Mcuxonornyeckune n coumanbHoO-Negarorn4eckne OCHOBLI coLmanbHON paboThl

lMcuxonornsa fIMYHOCTHU

BoapacTtHas ncuxonorus

TexHonorus coumnansHon paboTbl

CDyHKLl,I/II/I N TeXHONOrnn AeAaTenbHOCTHN CJ'Iy)K6bI 3aHATOCTU HaceneHunsa

OcobeHHOCTM  NPUMEHEHUs  coumanbHbIX TexHomormin B Poccumnckon
depnepaumm 1 3a pydbexom

Teopus coumansHon paboTbl

OcHoBbI camMoopraHunsauumm n CaM006pa3OBaHVIF|

Opyrue xapaktepnctukm |BbiTb  OTBETCTBEHHbIM W PYKOBOACTBOBATbCS B  paboTe  MnpuHUMNamMu
ryMaHHOCTU, CnpaBeAnMBOCTU, OOGBbEKTUBHOCTU 1 JOBpOXenaTensHOCTH

Cobntogate npodeccrmoHanbHO-aTUYeckne TpeboBaHns K  OeATEeNbHOCTU
cneumanucTta no coumanbHon paborte

3.2. O606LeHHasn TpyaoBas hyHKUMS

HeAaTensHOCTb MO NNaHMPOBaHWIO,
opraHu3aumm u KOHTPOro 3a YpoBeHb
HanmeHoBaHue P H P Kog| B P 7
NpefocTaBneHNeM coumarbHbIX YCyr 1 Mep KBanudmkaumm
coumanbHOM NogaepXKku
MpouncxoxaeHue
P ae _ 3anmcTBOBaHO 13
0606LLeHHoN Tpygoson | OpuruHan X
opvrMHana
dyHKUUK
Kon PernctpaunoHHbIn
opuruHana Homep
npodeccroHansHo
ro ctaHgapta
Bo3amMoxHble -
CneumanucT no coumaneHon pabore,
HanMeHoBaHmA 3aBepgyoLmii otgeneHmem (oTaenom)
OOJTKHOCTEN y
TpeboBaHus k Beicluee (GakanaBpuaT, cneumanuTeT) UNU cpegHee MpodeccnoHanbHoe
o6pa3zoBaHuio n obpasoBaHMe nNMbO npodeccroHanbHash NepenoaroToBka B COOTBETCTBUM C
06y4eHuno npocunem AeaTensHOCTH
TpeboBaHus k onbITy
N 3 roga
npakTudeckon paboThbl
Ocobble ycnosust gonycka | OTcyTCcTBUE MEOULMNHCKNX NPOTUBOMNOKa3aHWUM
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

K paboTe

[ononHutenbHble XapaKTepUCTUKn

HaumeHoBaHWe foKymMeHTa Koa HavmeHoBaHWe 6a30BoW rpynmbl, AOMKHOCTU
(npodbeccumn) nnu cneunanbHOCTH

OK3 1239 Pykosoautenu noapasgeneHun (cnyx6), He Boweawwmne
B Apyrve rpynnol

2446 CneumanuncTbl B cdoepe coumnanbHbIX Npobrem
OKCO 040101 CoumanbHas pabota
040100 CounanbHas paboTta

3.2.1. TpypoBas yHKUNA

MporHo3npoBaHue n
NPOoEeKTUPOBaHNE peanuaaunm
CCF:LI,VIaJ'IbFI:OFO 06012 >KV|BaHLvl|9| YpOBEHb
HanmeHoBaHune Y ’ Kog| B/01.7 |(nogypoBeHb) 7
obbema n kayecTBa OKa3blBaeMbIX
. KBanudmkaumm
coumarbHbIX YCNyr, Mep coumanbHOn
noaaepXxku
MpouncxoxaeHne 3anmMcTBOBaHO 13
P A OpurnHan X
TPYAOBOMN OYHKLUM opurnHana
Kopn PernctpaunoHHbIn
opuruHana Homep
npodeccroHansHo
ro ctaHgapTa
TpynoBble AeNCTBUSA lMpoBegeHNe MOHUTOPUHIA CcouManbHOW CUTyauun Ha obCnyxvBaemon
TEppUTOPUN ANt MUCMONb30BaHMSA MPW COCTaBIIEHUMM NPOrHO3a pPasBUTUS
coumansHoro obcnyxmBaHms 1 coLmanbHON NoaepXKKM
MpoBeaeHne aHanusa, o606LIEHMS N OLEHKN OOCTOBEPHOCTM MOMYYEHHOW B
npoLecce MOHUTOPUHIa MHdopMaLnn
PaspaboTka npegnoxeHun Mo  pauumoHanusauuu, aBTomaTtusaumm wu
MOLEPHU3aLMN CPEACTB W TEXHONMOMMM CcoumanbHOro OOCNYyXMBaHWUS Ha
MHAMBUOYANBHOM W FPYNMOBOM YPOBHSIX
MoarotoBka npeanoXeHUin B pamkax paspaboTku coumanbHbIX nporpaMmm u
NPOEKTOB, HanpaBfeHHbIX Ha noBbllleHne 3PdEKTUBHOCTM CcoLManNbHOro
obcnyXvMBaHWUA HaceneHuss Ha WHOUBMAYyanbHOM, rPYMMNnoBOM W CPeAOBOM
YPOBHSIX
Heobxogumblie ymeHus OnpepenaTb uenb MOHUTOPUHra coumarnbHOW cutyauumn Ha obcnyxmnBaemon
TeppuTopumn
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"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

Oﬂpeﬂe]’lﬂTb MHONKATOPblI COCTOAHUA coumnanbHON cutyaummn

Mcnonb3oBaTtb pa3nnyHble MeToabl MOHUTOPUHIa couunansHomn Cutyaummn

Mcnonb3oBaTtb pe3ynbTaThbl MOHUTOPWUHIa B onpegeneHnn uenen
counarnbHOro O6CJ'Iy)KVI BaHUA HaceneHna

BbisiBNATL M aHanu3npoBaTb MHGOPMALMIO O COLManbHOM CUTyaLum

OueHnBaTb 4OCTOBEPHOCTL MHAOPMAaLUK, MONYYEHHON B XOA4€ MOHWUTOPWHra
N U3 ApYrux UCTOYHUKOB

PaspabaTbiBaTh couuasibHble MNPOeKTbl (Mporpammbl), HanpaBfieHHble Ha
noBblleHe 3MEKTUBHOCTU CcoUManbHOrO OBCNYXMBAHUS HaceneHus |
OKasaHusi coumarbHOW noaaepKKu

AHanuanpoBatb MNPUMEHMMOCTb CYLLECTBYIOWMX COLMAnbHbIX TEXHOMOrMMn
ONs peanusauunmn coumanbHOro npoekTa (nporpamMmbl)

Pa3pa6aTblBaTb MHHOBAUMOHHbIE TEXHOJIOTMKN counarnibHOro O6CJ'Iy)KVIBaHVIﬂ

MpoBoOAMTL 3KCNEpPTM3Y couManbHOro nNpoekTa (nporpaMmbl)

Mcnonb3oBaTb OCHOBHble MeToAbl W CpeAcTBa MOMyYeHusl, XpaHeHwus,
nepepaboTknM MHOPMALMK, HaBbIKM paboTbl C KOMMNBLIOTEPOM Kak CPeACTBOM
ynpaBsneHus nHcopmMaumei, B TOM Ynucne B ceTn MIHTepHeT

MoBbiwaTbe CBOW  nNpodeccuMoHanbHyl0  KBanudukauuio B obnactu
peanusaunmn TPyaoBou PyHKLMK

Heobxoanmble 3HaHus TexHomorMM  coumanbHOro  NPOEKTUPOBaHMS, MOAENUPOBaHMSA 1
MPOrHO31poBaHUs

CYLLI,HOCTb N 0COBEHHOCTU npoABieHNA KOH(bJ'IVIKTOl'eHHbIX npoueccos,
cvnyau,mﬁ coumnarnbHOro pucka

MeToabl 1 TexHonorum ynpaeneHna counanbHbIMU pUCKaMU

HauunoHanbHble cTaHgapThl Poccuiickon ®eaepaumm B obnactu coumanbHoro
obcnyxnBaHus

MpUHUUNBI OLEHKN JOCTOBEPHOCTU coLmarnbHON MHAOpMaLnm

OcHosBbl CTaHgapTu3aumm n KOSNIM4YeCTBEHHOM OLEHKHN Ka4vyecTtBa
npenocrtaeliieHnd counanbHbIX yCIyr n mep coumnanbHomn nogaepXxku

HopmaTtusHo-npaBoBLIie akThl B cpepe coumanbHON 3aLmTbl HaceneHus

OcHoBHble HanpaBneHna NoJINTUKN coumarnbHOM 3aWmThl HaceneHus

TexHonorun coumanbHoOM paboTbl C pasnUYHbIMKU rpynnamMy HaceneHus

OcHoBbl camoopraHuMsauMmM W caMoobpasoBaHMsA  crneuuanucToB Mo
coumanbHon paboTte

,El,pyrvle XapaKTepUCTukn BblTb  OTBETCTBEHHbIM WU PykOBOACTBOBATbCA B pa60Te npuHUnnamm
r'ymaHHOCTK, cnpaBeanmBoCTH, 06GBEKTMBHOCTU 1 ,u,o6po>|<enaTeanocm
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

CobniogaTb I'IpO(*)eCCVIOHaJ'IbHO-STVI‘-IeCKVIe Tpe6OBaHVI9| K OeATEeJNIbHOCTU
cneumnanucTa no coumanbHom pa60Te

3.2.2. TpypoBas oyHKUNA

Opl’aHVI3aLI,VI9| OeATesIbHOCT!U

noapasgenexus (rpynnol YpoBeHb
HanmeHoBaHMe | cneunanucToB) No peanusaumm Kog| B/02.7 |(nogypoBeHb) 7
coumanbHbIX YCryr u mep KBanudukaymm

coumanbHoM NoaaepKKu

MpouncxoxaeHne 3anmMcTBOBaHO 13
9 Opwurunan X
TPYAOBOM OYHKLUM opurnHana

Kon PernctpaumnoHHbIn
opurMHana HoMep
npodeccnoHansHo
ro ctaHgapTa

TpynoBble gencTeus OnpepgeneHve nNnaHoBbIX Ueneid W 3agad  nogpasgeneHus  (rpynnbi
cneumanucToB) U OTAENbHbIX CNeLUManucToB No couuansHol pabote

OnpepeneHne pecypcoB, HeobxooumbiX Afs peanusauun  CcoumarbHOro
obcnyxunBaHus 1 coumanbHoO NoaaepKKU, OTBETCTBEHHbIX UCMONMHUTENE

OnpepeneHne obbema paboTbl COTPYAHMKOB noapasgenexHvs (rpynmnbl
CneumanucToB) N pacnpeaensiTb 3a4aHnus MeXay HUMK

KOOpﬂ,MHaLI,VIFI OEeATEeNIbHOCTN COTPYAHUKOB nogpas3aenieHna rno BbINOJIHEHUIO
NOoCTaBJ1IeHHbIX 3agay

MoTuBauus COTPYAHMKOB Ha BbINOJTHEHUE NOCTaBJ1€HHbIX 3aaad

KOHTpOJ'Ib BbIMNOSIHEHUA NSIAHOBbLIX LieNen n AesaTenbHOCTb CneunanncTos

AHanns paboTbl nogpasaeneHus (rpynmnbl cneunanucToBs)

OCYLLI,eCTBﬂeHVIe MepOI'IpVIﬂTMﬁ Nno NOBbILWEHUIO KBaJ'II/Id)VIKaLI,I/II/I COTPYyAHUKOB
nogpasgernieHnda

OcyllecTBrNeHne  CynepBuManM  Kak  WHOMBMAYyanbHOrO  KypaTopcTea,
HanpaBfeHHOro Ha BbiSIBNIEHME W pelleHue MpoGnem Mnpu BXOXOEHUM B
JAOIDKHOCTb M OCYLUEeCTBNEHUMM  NpoddeccuoHarnbHO  AesiTEeNbHOCTM
crneunanucToB  nogpasfefieHns,  NPogUNakTMKy  npodeccuoHarnbHoM
AecbopMaLn 1 BbiropaHus

Heobxogumblie ymeHus MnaHvpoBatTe paboTy noppasgeneHus coumanbHOM Ccryxkbbl B cocTaBe
opraHusaumm

dopmynupoBaTb LUenW, 3agadv, onpenensAts 0653aHHOCTM W TpydoBble
[AeicTBMS  cneuuanucToB Mo couuanbHol  paboTe,  peanuayrolmx
coumanbHbIi NPoeKT

OpraHn3oBbiBaTb B3aMMOAEWCTBME CreuuanucToB B MpoLecce peanvaauunm
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

coumnanbHbIX yCnyr n mep coumnanbHon nogaepXxku

Mcnonb3oBaTtb MHCTPYMEHTbI MEXIMNYHOCTHbIX KOMMyHVIKaLI,I/II7I

YperynupoBaTtb KOH(MUKTbI, BNaAeTb HaBblkaMuW Meauauun B COLMarbHON
chepe

Mcnonb3oBaTb WHCTPYMEHTapUM BbIBNEHUS MOTPEBHOCTEN KOHKPETHOro
COTPYOHWKA C Lenblo onpegeneHms ero npodeccuoHanbHoro noTeHumana

Brnagetb OCHOBHbIMW MeTodaMu cynepBu3nn, BbICTpauBaTb MoAeNn ee
OopraHmn3auumn n npoBeageHnAa B COOTBETCTBMM C WU3MEHALWMNMUCA
I'IOTpe6HOCTF|MI/I cneunanncToB

OnpeaenaTb cTUMynvpytolme gakTopbl NpodeccMoHarnbHOM AesTenNbHOCTH,
paspabaTbiBaTb U peann3oBbiBaTb CUCTEMY CTUMYNMPOBaHUS 3dpdeKTUBHOW
NpodeccmoHarnbHo OeATeNbHOCTH

MoBblwaTe CBOW  MNpod)eccuoHanbHylo  KBanudukaumio B obnactu
peanu3auuv TpygoBon yHKLUK

Heobxogumble 3HaHUS OcHoBbI coumnanbHOro ynpasJieHnda

Llenu, npMHUMNbl U TEXHOMOMMM yNpaBeHns NePCOHanom

TexHonornn counanbHoOM paboTbl

Teopus coumanbHon paboTbl

OcHoBbI KOHCbﬂVIKTOﬂOFVIVI n Mmegmnaunmn

Mcuxonornsa n coumonorust IMYHOCTU U rpynnbl

lMcuxonornyeckne n coumonormdeckne MeToabl MccnegoBaHms

MNcuxonorusa 1 counonorus ynpasrieHusa

npl/IHLl,l/IﬂbI, BuAbl, METOObI N TEXHOJIOTUN CynepBU3nNn

OcHoBbI camMoopraHusauumM W camoobpasoBaHuUA  crneuuanucToB Mo
couuansHoi paboTe

Opyrue xapakTepucTukm BbiTb OTBETCTBEHHBIM Y PYKOBOACTBOBaTbCA B paboTe MNpuHUMNaMM
ryMaHHOCTM, CNpaBeanMBoOCTU, 06 bEKTUBHOCTU 1 foBpoXenaTensHOCTU

CobntogaTtb I'IpO(*)eCCVIOHaJ'IbHO-STVI‘-IeCKMe Tpe6OBaHI/I‘iI K OeATENIbHOCTU
crneuunanucta no cowumanbHom pa60Te

3.2.3. Tpynosas pyHKLMSA

KoHTpornb kadecTBa U
3(PPEKTUBHOCTN coLManNbHOro YpoBeHb
HaumeHoBaHune |obcnyxuBaHus rpaxaaH u Koao| B/03.7 |(nogypoBeHb) 7
npegocTaBneHus Mep coLmanbHOn KBanudukaumm
noaaepxku
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no

couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

MpouncxoxaeHue
TPyOoBoOn oyHKLNN

3anmcTBOBaHO n3

Opwurunan X
opurMHana
Kon PernctpaunoHHbIn
opurMHana Homep
npodeccuoHanbHo

ro craHgapTa

TpyooBble AenCTBUSA

BbisiBneHne wu n3MepeHne nokasatenem  KkayectBa  CcouManbHOro
obcnyxumBaHust 1 Mep coumanbHOW NOAAEPKKM

OueHka kayecTBa coumanbHOro OGCJ'Iy)KI/IBaHVIﬂ

BbisiBneHne un wuamepeHne nokasatenen 3ddPeKTUBHOCTM COLManbHOro
obcnyxumBaHus

OueHka 3EKTMBHOCTI COUMAnbHOrO OGCNyXMBaHUSE U Mep CoLManbHON
noaaepxKu

Heobxogumble ymeHus

PaspabaTtbiBaTb KpUTEpMU KayecTBa MNpedoCcTaBnsieMbIX YCIyr W Mep
couuarnbHO noaaepXKku

AHaJ'II/I3I/IpOBaTb M oueHumBaTtb npouecc W pes3ynbTaTtbl peann3auumn
counanbHbIX yCnyr u coumanbHom nognepXXkKn Ha nHameunayarnbHOM ypoBHe

Mcnonb3oBaTtb pasfinyHble B1Uabl ONpoCcoB HaceneHna n 3KCnepTHbIX ONpPOCOB,
HanpaBJ€HHbIX Ha BbldBJ1I€HNE Ka4yecTtBa n SCb(beKTVIBHOCTM
npegoctaBlideMblX yCrnyr n Mep couunanbHomn nogaepXxku

AHaJ'II/I3I/IpOBaTb pes3ynbTaTbl OKa3aHUA coumarnbHbIX yCnyr Ha permoHaribHOM
1N MyHMUnnanbHOM YPOBHE, a TakKkKe Ha ypOBHE colMaribHbIX rpynn

MpenctaeBnate pesynbTaTbl NPogecCcroHanbHON OeAaTenbHOCTU B Buae
Ka4yeCTBEHHbIX U KOSIMYECTBEHHbIX AaHHbIX

MoBblwaTb CBOW  MNpodeccuoHanbHyld  KBanudukaumiwo B obnactu
peanusaunn TpyaoBon yHKUUN

Heobxoaumble 3HaHUSA

OcHoBbl  opraHusaumm  NpodeccMoHanbHOM  OEeATENbHOCTU,  KOHTPOMs
KavyecTBa NpeJocTaBreHns coumanbHbIX yenyr

HaumoHanbHble cTaHgapTbl Poccuiickon ®egepauun B ob6racty coumnanbHOro
o6cnyxmBaHus

MeToabl KONMMYECTBEHHOW OLEHKW KadecTBa NpefocTaBreHust coumnarnbHbIX
YCINyr u Mep coumnanbHOM NoaaepKku

MpuHUMNBI U NpaBWna NPOBEAEHWUS OMPOCOB HACENEHUS] U 3KCMEPTHbIX
OMPOCOB, HamnpaBfiEHHbIX Ha BbISIBNIEHWE KayecTBa W  3PEKTUBHOCTU
npeaocTaBnsieMbIX YCNyr U Mep coLmanbHOW NoOAAEPXKKU

CoumanbHble npolecchl, npoucxodsiumMe B 06LWIecTBe, MX BO3MOXHbIE
HeraTuBHble  MOCMNEACTBMS,  KOH(PIIUKTOTEHHble  MPOLIECChl,  CUTyauuu
coLmansHoro pucka

Cnocobbl M BO3MOXHOCTM MCMNONb30BaHUS AaHHbIX  CcOoUMOITOrmM4ecknx

KoHcynbTtanTllntoc

HageXHasa npaBoBas noaaepXxka
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

OMNpPOCOB, CTATUCTMKK, aHanM3nMpoBaTb OTYETHOCTb  YYPEXOAEHUA W
opraHusaumm

MeTtoabl 06paboTkn AaHHbLIX AMMAMPUYECKUX UCCNefoBaHWIA, NPeaoCTaBneHus
MX B YMCNOBOW, TAabNMYHOW, rpadnyeckon u T.n. gopme

OcHoBbl camoopraHusauum U  camoobpasoBaHWa  cneuuanucrta no
couunansHoun pabote

,D,pyrl/le XapaKTepUCTukun BbiTb OTBETCTBEHHBIM U pyKoBoACTBOBaATbCA B pa60Te npuHUnnamm
r'YMaHHOCTW, CnpaBensinBoCTH, 00GBHEKTMBHOCTU U qupomenaTeanocm

CobniogaTb npodeccuoHanbHO-aTU4eckne TpeboBaHMA K OeATEenbHOCTU
cneuunanucrta no coumanbHonm paboTe

3.2.4. TpynoBas dyHKUMA

MogroToBKa NpeasioXKeHn no

opMUPOBaAHMIO COLIMANbHOWN YpoBeHb
HaumeHoBaHVMe | NOMWUTUKK, Pa3BUTUIO COLManbHOM Kog| B/04.7 |(nogypoBeHb) 7
NMOMOLLM 1 COLMarbHOro KBanudmkaumm

obcnyxmBaHust HaceneHus

MpoucxoxaeHve 3anmcTBoBaHO U3
9 Opwurunan X
TPYAOBON PYHKLUK opuruHana
Kon PernctpaumnoHHbIn
opurMHana HomMep
npodgeccnoHansHo
ro ctaHgapra
Tpynosble AencTBuA [MopgroToBka nNpeanoXeHwin no nosblWEHU0 3MEEKTUBHOCTU peanusaumm

coumanbHOM MOMUTUKM Ha ypoBHe cybbekta Poccuiickon ®epepauun,
MyHUUMNanMTeTa, ydpexaeHus

MoaroToBka npeanoXeHui npu paspaboTke M peanusauumn coumarnbHbIX
nporpamMmm v NPOEKTOB

OpraHusaumsi MeponpusTUiA MO MPUBIIEYEHUIO PECYPCOB OpraHusauuid,
06LLEeCTBEHHbIX OOBbEAVHEHUIA WM YacTHbIX WL K OKasaHU couuarnbHO
noaaepKku rpaxkaaHam

Wcnonb3oBaHve noTeHumana cpeacTs MaccoBol MHpopMaLIMm U coLmanbHbIX
ceTei Ans NpuUBMEYeHUs! BHUMaHWsS 06OLLEecTBa K akTyarnbHbIM COLMarbHbIM
npobrnemam, UMHPOPMMPOBaHWS O  HampaBleHWsiX  peanu3auum  u
nepcnekTMBax pasBuUTUs colmansHon paboThbl

YuyactTue B opraHu3aumu peknambl coumarnbHbIX YCnyr U MHOpPMaLUOHHOM
obecneyeHnn nx pasBUTUSI U pacnpoCTPaHEHNS

MprMeHeHNe MapKETUHIOBbLIX TEXHOMOIIA C Lienbio (hopMUPOBaHUS cripoca U
obecrneyeHnsi aleKBaTHOIO NPEeANoXeHNs coumarnbHbIX YCryr

MpoBeaneHne paboTbl MO MNPOABWXKEHUD W MONyNsipU3aumMnM MNO3UTUBHOIO
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

onbiTa OpraHn3auun coumanbHOro oBCNy>XMBaHUS U coLManbHON MOOAEPKKM
HaceneHus nyTemM MOArOTOBKM WHdOpMaunM Ana CcpeactB  MaccoBON
WHpopmaLMn 1 B3aumMoaencTeus ¢ obLLeCTBEHHOCTbIO

Heobxoaumble ymeHusi O606LWwaTtb 1 cucTeMaTU3NPOBaTh NEPefoBON POCCUINCKUI OMbIT peanvsaunm
coumarnbHOro oGCnyXXrMBaHMs U Mep colmaribHOM NoAAEPXKKM

MpoBoauTb CpaBHUTEMNbHLIA aHanu3 POCCUMACKOro 1 3apybexHOro onbiTa
coumanbHon paboTel, coLmnansHOro o6cnyXMBaHMs U CoLManbHON NOAOEPXKKN
HaceneHus

ApantupoBatb 3dEKTMBHBIA 3apyOEXHbIA OMNbIT K POCCUACKMM YCITOBUSIM
€ro NpUMeHeHus

Mcnoneb3oBaTtb  AaHHble COLIMOMOrnyecknx  OnpocoB, CTaTUCTUKM,
aHanuaupoBaTb OTYETHOCTb YUYPEXOAEHUN 1 OpraHn3auui

MoprotaBnueaTe MWHpoOpMauuio B Buae OyknetoB, Opollop, cTaTen,
CoOo6LLeHnn Ang cpeacTs MaccoBon MHAOPMAaLMKU U coumarnbHbIX ceTen

BsaumogencteoBaTb CO cpencreamum MaccoBou I/IHd)OpMaLI,VII/I, KaK Hay4HOoro,
Tak u O6LLl,eCTBeHHO-I'IOI'IyJ'IﬂpHOFO nnaHa, Aanda npueBried4yeHna BHUMaAHUA
0OLWECTBEHHOCTM K couMarbHbIM npo6nemaM obuwecTea, opraHunsauunmn
peKnamMbl coumarnbHbIX yCnyr

PaspabatbiBaTb peknamHo-MHGOPMaLMOHHbIE MaTepuarnbl Mo akTyanbHbIM
coumanbHbiM npobrnemam HaceneHus, coumarnbHbIM pUCKaM W yrposam,
CMOCOOHLIM HEFAaTUBHO MOBMUSITbL HA YCIOBUS KM3HEAEATENbHOCTM rpaxaaH,
a Takke o Buaax, popmax um cybbektax peanvsaumm coumarnbHbIX yCnyr

OcyluecTBnATL B3aMMOAENCTBME B BOMpOCAx COLMAnbHOrO obcnyXunBaHus
rpaxgaH - nofnyyatened  couuanbHblX  YCNYr  C  Yy4peXOEHUSMU
30paBOOXPaHEHMS], KynbTypbl, 00pa3oBaHus, U UX y4peouTensMu, a Takke
6naroTBOPUTENbHLIMU U PEMUMMO3HBIMA OOBbEAUHEHNAMU OBLLECTBEHHBLIMYU
opraHu3aumsmm

CopeictBoBaTb CO3[aHUi0 KnyboB, obGbeaWHEHWI, Tpynn B3auMOMNOMOLLW,
crnocobeTByOWNX OO6beaUHEHUIO CeMel U OTAENbHbIX rpaxaaH C uenblo
OKa3aHusi MOMOLLIM B PELLEHUN UX coLmarbHbIX NpobnemM

Wcnonb3oBaTtb cnocobbl camMoopraHunsauunn n CaMOO6pa3OBaHMﬂ
crneunanmcToB No coumanbHon pa60Te

MoBblwaTe CBOW  MNpodeccuoHanbHyld  KBanudukaumio B obnactu
peanusaunn TpyaoBon yHKLUN

Heobxoaumble 3HaHUS PervnoHanbHble 0CO6EHHOCTM coLUManbHOro pa3BuUTUA, couunanbHomn CTPYKTYpPbI
HacelneHnda Ha BBEpEeHHOM y4acCTke pa6OTbI (Ha Tepputopun, B coumarnbHom
rpynne, B Toy4OBOM KOJJTIEKTUBE U p,p.)

HauuwoHanbHble ¥ pervoHanbHble 0COBeHHOCTM OblTa W CEeMEWNHOro
BOCNWTaHMWSA, HapoaHble TpaanLum

OnbIT pa3BuTKA coumanbHon paboTsl B Poccun n 3a pybexom

TexHonmoruy couuanbHOro OGCNYXUBAHWUS HACENEHWsl, MPUMEHSIEMblE B
Poccun 1 3a pyGexom
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore..

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

OcCHOBHble HanpaBJieHNA NOJINTUKN coumanbHOM 3aWmThl HaceneHus

OcHOBbI B3aMMOAENCTBUS CO CpeACcTBaMM MaccoBOW MHGOPMaL MK

CyLHOCTb M TEXHONOMMK coumarnbHOW peknambl, ee OyHKLUUM U 3HaYeHne B
obLectBe

MeToabl coumanbHON NHPOPMaTUKN

CoumanbHble N NCUXONOrMYECKMe OCHOBBI paGOTbI C VIHCbOpMGLI.VIGVI

Ponb counanbHbIx MHCTUTYTOB B CTaHOBJIEHUM COLMaNbHOIo rocygapcrea

KoHuenuusa couunanbHom CnnovYeHHOCTH

OcHoBbl  OeATenbHOCTU  OOLIECTBEHHbIX OObeauHEeHUn, opraHusauumn
coumarnbHON HanpaBneHHOCTU 1 B3aUMOAENCTBUS C HUMM

OcHoBbl (hbaHapar3uHra

OKOHOMUYECKME OCHOBLI COLIMANbHOMN pa6OTbI

CoBpemeHHble TpeboBaHuMs K cneunanucTam no coumansHon pabote

OcHoBbl couuanbHoit paboTbl, HOPMaTUBHO-MPABOBLIE aKTbl, KacalLmecs
Npod)eccmMoHanbHoW OeATenbHOCTM MepcoHana, a Takke [AOJIKHOCTHble
WHCTPYKLUMW, NpaBuna BHYTPEHHEro TPyA0oBOro pacnopsiaka, npukasbl U UHble
noKarnbHble aKTbl y4peXxaeHust

OcHoBbI  camoopraHu3auum n  camoobpasoBaHusA  CneuManucToB Mo
coumaneHon pabote

,D,pyrl/le XapaKTepUCTUKn BbiTb OTBETCTBEHHBIM U pyKoBOoACTBOBATbLCA B pa60Te npuHUnnamn
ryMmaHHOCTU, cnpaBeannBoCTy, 0OBEKTMBHOCTU U ,El,06p0)l(eﬂaTeJ'IbHOCTVI

CobntogaTe npodeccnoHaneHo-aTU4ECKME TpeboBaHUA K OesATenbHOCTH
cneumanucTa no coumarnsHol pabote

IV. CBegeHna 06 opraHusauusax - paspaboTumkax
npodeccuoHanbHOro craHgaprta

4.1. OTBETCTBEHHAsA OpraHmn3aums - pa3paboTynk

demepanbHOE TOCyHapCTBeHHOe OKNIXeTHOe o0pasoBaTeJIbHOe yupexIeHUe
BEICIIETO NPOPEeCCHMOHAJIBHOTO oO0pas3oBaHUA "POCCUMCKMM I'OCyIapCTBEHHEM
COoLMaJIbHBEIM yHUBepcureT"

PexTop demaxmHa Jlmoma BacuiabeBHa

4.2. HanmeHoBaHus opraHmMsauun - pa3paboTymkos

1. BY TUCO "HoBormpeeso" ropoga Mocksbl
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Mpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBepxxaeHuM npodeccuoHansHoro ctaHaapTa "Crneumanmct no
couumansHoi pabore...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 26.10.2018

2. BY TUCO "HOxxHonopToBbIA" ropoga MockBbl

3. 'BY TLICO "YepTaHoBo" ropoga Mocksbl

4, 'BY TUCO "MewaHckmin" ropoga Mocksbl

5. 'BY TLCO "Apocnasckuin" ropoga Mockebl

6. Y LUCICu[ "Ouanor" ropoga Mocksbl

7. BY TUCO "XamoBHukn" ropoga Mocksbl

8. 'BY TLCO "MockoBckuin" ropoga MockBbl

BY CO MO "MyLUKMHCKNIA LEHTP coumanbHOro obCnyXmnBaHus rpaxaaH noxunoro so3pacrta 1

9. " Y,
uHsanugos" ropog lMywknHo MockoBckon obnacTtu
10 MHCTUTYT NnepenoaroToBKU 1 NOBbILLEHWUS KBanudukaumm [lenaptameHTa coumanbHOn 3atuThbl
" | HaceneHusi ropoga Mocksbl
11 YuyebHo-meToaM4eckoe obbeamHeHne By3oB Poccun no obpasoBaHuMio B 06nacTv coumanbHoOm

paboTbl

<1> O6LLepocCUNCKNA KnaccuumkaTop 3aHsATUR.
<2> O6LLepocCUCKNin KnaccumkaTop BUAOB SKOHOMUYECKOM AEATENbHOCTH.

<3> lMpuka3 Munsgpascoupassutma Poccun ot 12 anpena 2011 r. N 3021 "O6 yTBepXAeHUM nNepeyHen
BpeAHbIX U (MfM) onacHbIX NPOW3BOACTBEHHbIX (DAKTOPOB M paboT, MPW BbLIMOMHEHUWM KOTOPbIX MPOBOASTCHA
obsasaTenbHble npegBapuTefibHble UM Nepuoguyeckne MeduuUMHCKME OCMOTpbl (obcnegoBaHws), M nopsiaka
npoBedeHusi obs3aTenbHbIX MNPeABapUTENbHbIX U NEPUOANYECKMX MeOMUMHCKMX OCMOTpoB (obcnemoBaHuin)
paboTHMKOB, 3aHATbIX Ha Tskenbix pabotax M Ha pabotax C¢ BpeAHbIMU M (MNK) ONacHbIMKU ycroBuamu Tpyada"
(BapernctpuposaHo B MuHtocte Poccun 21.10.2011 N 22111).

<4> O6Lepoccuinckmii knaccudmkaTop cneumnansHOCTen No o6pasoBaHuto.
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